Testing Your Line at the Network Interface Device (NID)

Picking up your phone and hearing static or silence instead of a dial tone can be annoying and
frustrating or may cause even more serious problems. Landline telephone problems occur for a
variety of reasons, from problems with the phone company’s lines outside your building to bad
wiring or faulty equipment inside your building.

When you experience problems with your phone service, check the Network Interface Device
(NID), a small gray box usually located on the outside of your home or business, often near the
electric meter. Checking the NID is simple, takes only a few minutes and will determine whether
the cause is your responsibility (inside the building) or Excella or Nevada Telephone's
responsibility (outside the building). You might also choose to check with neighbors to see if
they are having similar problems.

If a problem is caused by wiring or equipment inside your home or business, you (or the owner
of the building) will be responsible for the repair. This may be as simple as purchasing a new
phone or installing a new phone jack. You may repair the problem yourself or hire someone else
to do so; you are not required to hire the phone company to fix the problem.

If you determine, through checking the NID and talking with neighbors, that the problem is
outside the building, report the matter to Excella or Nevada Telephone. The company will advise
you of any information it has about the problem and its planned response.




Testing the NID

Telephone Network Interface Device (NID) NIDs are installed on most buildings constructed after 1986.
If you live or work in an older building and do not have or

f cannot locate the NID, contact Excella or Nevada Telephone.
The company must install a NID if requested, free of charge,
on any residential line or any business account with up to

% | three lines. Contact us for instructions on testing your NID.

0 In general, each NID has two compartments: one for
consumer access and another for telephone company access.
Before testing the NID, unplug all telephones in your home
and carefully read the following instructions and disclaimer.
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Customer access ~ Phone Company access only

1. Open the “consumer access” compartment. For your
safety, do not stand in a puddle or any other standing water
when testing the NID. Testing the NID during rainfall is not recommended.

2. Plug a working telephone into the appropriate test jack.

3. Wait for a dial tone.

4. Make a local call.

It is important to confirm that the “test” phone is working properly. For example, use the phone
to make a call at another home or business to confirm that the phone itself is not causing the
problem.

If the problem occurs on the test call, the problem is most likely with the outside line, which is
our responsibility. If the problem does not occur on the test call, the problem is probably caused
by the wiring or equipment inside your home or business.



